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WINTER AT ISU 2014  IN THIS ISSUE 

     In 2013, University College was 
established to help first-year students 
succeed and persist. One of the goals 
of University College is to provide first 
year students with access to high 
quality, developmental, and proactive 
advising. Incoming freshmen 
beginning with the fall 2013 cohort 
were assigned to a University College 
advisor who is cross-trained, but is also 
an expert in a specific area (e.g., 
business).     

     University College works in 
partnership with the academic 
colleges, enrollment management, 
and other campus stakeholders to 
improve the success of first year 
students. One example of this 
partnership is the dual assignment of 
advisors – first year students are 
assigned to a University College 
advisor for their first year and may also 
be assigned to an advisor in the 
department of their intended major.       

     University College advisors work 
closely with departments to ensure 
that they are giving accurate 
information to new students regarding 
the program and curriculum. This 
assists in helping students to make 
well-informed choices about their 
major and to quickly ascertain whether 
a major is a “good fit”.   

     University College advisors have 
worked closely with new freshmen 
since New Student Orientation over 
the summer.  Advisors contacted their 
advisees a week after the students 
attended orientation, contacted their 
advisees again in July, and met with 
their advisees during the first two 
weeks of classes.  Having frequent 
contact with an advisor helps students 
feel more comfortable in reaching out 
for assistance when needed and to be 
aware of the resources that are 
available.   

 

 

Data Observations: Math & 
Writing Center’s First Semester of 
Operation  

Read about the new Math & Writing 
Center and some of the interesting, 
unexpected findings from its first 
semester of operation.  Learn how 
students are using the services and what 
the Center staff is doing to support their 
needs. (Page 2) 

Student Spotlight  

From LEAP to Dean’s List, Trenton 
Andrews finds his academic potential and 

maximizes his opportunities here at ISU. 
Read how his summer “head start” as a 
LEAPer helped motivate him to high 
achievement. (Page 2) 

Student Success Tips a la 1905 

A blast from the past! An article from a 
1905 issue of the Normal Advance reveals 
the “tricks” of student success. Are things 
really that different with today’s students?  
Enjoy this piece in the spirit of levity in 
which it is presented. (Page 4) 

 

University College Advising of 
Freshmen 
By Susan Johnson, Director of Academic Advising 

January 2014 
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Data Observations: Math 
& Writing Center’s First 
Semester of Operation 

By Nicole Bailey, Director 
 
     As a unit that stresses the value of 
both numbers and written words, the 
Math & Writing Center is very focused 
on assessing data about student 
usage. Some interesting trends 
emerged that will help inform new 
outreach. Of the 2,241 appointments 
in Fall ’13, the most (44%) were made 
by freshmen, followed by graduate 
students (21%). Only 9% of the 
center’s visitors were seniors. The 
MWC will thus start new marketing 
efforts to seniors to ensure that they 
are ready for the math and writing 
they will face in their careers.   

     The data also revealed different 
patterns of usage based on whether a 
student is visiting for math or writing 
assistance. While math students made  

 

up only a third of our clients, they 
showed much greater consistency in 
visits, with an average of six visits per 
student. Math students also stayed 10 
minutes longer for each session than 
did writing students and were more 
likely to set up standing appointments 
with the same tutor every week. 
Nonetheless, the writing tutors saw 
their share of familiar faces too, with 
many international graduate students 
visiting 25-35 times in the one 
semester. In contrast, many U.S. 
students visited only once during 
drop-in hours for quick help. 

     During study week, many students 
came by to thank their tutors and 
share stories about improved skills and 
grades. This was deeply appreciated 
by the tutors and reminded them of 
the impact of their work.  

 

 

QUOTABLE & FAST FACTS 
 

  

 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

      

     Trent felt disconnected in high 
school because he perceived staff did 
not take his high school experience 
seriously. He felt their goal was to 
process students out as quickly as 
possible. Because of that sense of 
disconnect, he never fully engaged. 
When he applied to college, he was 
denied acceptance because of poor 
high school academic performance. 
Admitted conditionally to ISU with the 
expectation of successfully completing 
the LEAP summer bridge program, he 
recognized that his future hung in the 
balance. He excelled in his English 
course and was beginning to 
understand his academic potential. 
This early success motivated him to 

excel in his fall classes and to adopt 
high expectations for his academic 
performance. This strong work ethic, 
discipline, and determination  
 

 
 

culminated in a 3.7 GPA at the end of 
his first semester, landing him on the 
Dean’s List. He now sees himself as a 
successful college student and “wants 
it bad enough to work for it.” He is 

learning that others perceive him as a 
leader and how to appropriate his 
leadership ability for the greater good. 
Summer LEAP was a challenge and 
assisted him in being structured and 
motivated. “I have learned that 
something positive happens out of 
each opportunity.” Trent plans to 
major in geology and minor in outdoor 
recreation. He loves to travel and 
intends to apply to study abroad and 
would like to eventually work 
overseas. 
 
    Trent began working at CANDLES 
Holocaust Museum last fall through 
the ISU work study program. He was 
drawn to the position because he had 
heard Eva Kor’s story, the founder of 
CANDLES, while he was in high 
school. Her story of overcoming 
tragedy was inspirational, and he 
wanted to work closely in that kind of 
atmosphere. Trent’s duties include 
organizing events for speakers who 

Student Spotlight 
By Jim Pond, Assistant Program 
Coordinator, Center for Student 
Success 

We still have a long way to go to unlock 
the doors of higher education to more 
Americans and especially lower-income 
Americans. The added value of a college 
diploma has nearly doubled since 
Michelle and I were undergraduates. 
Unfortunately, today only 30 percent of 
low-income students enroll in college 
right after high school and, far worse, by 
their mid-twenties only 9 percent earn a 
bachelor’s degree.  
 

            –Barack Obama, Jan. 16, 2014 
 

Indiana State University 
 

Approximately 5,000 Pell grant 
undergraduates enrolled; 

 

Among highest proportion of low income 
students of any Indiana public university 

and 2nd fastest growth in 5 years; 
 

Nearly 10% of all low income 
undergraduates enrolled at a public 
university in Indiana are here at ISU. 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=BLRDEqOx7s0L2M&tbnid=ev16KlbW_z-oPM:&ved=0CAUQjRw&url=http://www.digitwhiz.com/digiblog/&ei=sqvaUtmXAcSCrAHg8oDwAw&bvm=bv.59568121,d.aWM&psig=AFQjCNFgF8ReY_QKhS7LaFVw97aHaukkVA&ust=1390148865279239
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come to the CANDLES Museum and 
hosting tours for visitors.  He is being 
considered for a scholarship from the 
Museum that would allow him to visit 
Auschwitz, Poland with Ms. Kohr and 
other travelers this summer. If 
awarded the scholarship, upon his 
return he will sit with the CANDLES 
Board and present how the trip 
affected him and what he will do with 
that experience. We commend Trent 
on his recent accomplishments and 
look forward to witnessing his 
continued success. 

Postscript: Hear what other LEAP 
students have to say about the 
program and their experience: 
http://www.youtube.com/watch?v=cH
VZ6p619MA&feature=youtu.be 
 

     FAST FACTS  
  

                        

6-year completion rates of ISU’s 19 
peers (see Institutional Research 
website) for class of 2006: 
 

20% to 58% 
ISU: 43% 

US News median 6-year completion 
rate over or under performance (via 
regression modeling of key student 
and institutional factors associated 
with student completion) for 19 peers: 
 

-7% 
ISU: +2% 

 

Opportunity: To explore what even 
stronger overperformers than ISU are 
doing and what ISU can do to build on 
its emerging success with retention on 
the path to completion gains. 
 

 

 

 

 

             

  

DID YOU KNOW? 

Residential Life has Academic Peer 
Advocates (APAs) ready to partner 
with faculty for freshmen success. If 
your students are not showing for 
class or engaging in Blackboard, let 
Res. Life know. APAs can make face-
to face contact. Phone: 237-3993. 

A Photo Montage of Winter at 
Indiana State University  

 

 

http://www.youtube.com/watch?v=cHVZ6p619MA&feature=youtu.be
http://www.youtube.com/watch?v=cHVZ6p619MA&feature=youtu.be
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ISU’s first internal publication was the 
Normal Advance, a monthly magazine of 
articles, essays, poetry, and event 
announcements by students and faculty. 
Being a history buff, I thought it would be 
interesting to see what was said and felt 
about student success in the early years of 
ISU. It turns out, a lot! You can enjoy them 
yourself at this website: 
http://library.indstate.edu/archives/exhibit
s/yearbooks.htm. 

One particularly enjoyable read was 
entitled, On Working One’s Way Through 
College. This tongue and cheek piece (I 
hope) had among others, these points of 
advice: 

On soldiering:  Soldiering is an art 
which will enable a student to get around 
most of the difficulties in college life. If the 
student finds his Latin hard, he will use a 
friend who is brilliant in that subject and 
propose [doing] the lesson together. The 
art consists of letting the friend do all the 
work without allowing him to suspect he is 
doing so. For other studies, the student 
will borrow notebooks persistently, not 
very frequently from the same person 
however. If he is to write a theme, an 
obscure book in the library will furnish it 
boldly. 

On recitation:  When he sees that he is 
about to be called upon, he will create a 
diversion by asking the teacher a question. 
This will show praiseworthy interest in the 
subject and will lead to a discussion.
  

On cribbing:  [This] can be followed to 
best advantage where the lecture system 
is used. It is an art which requires 
shrewdness, a bold front, and a minimum 
of conscientious scruples. One original 
young man cut a narrow opening in the 
upper layer of his cuff and inserted a small 
paper containing important data. A 
student who was a pen artist wrote “things 
worth remembering” in very small print on 
a circular card placed inside the lid of his 
watch. 

On working the teacher:  [This] 
requires a suave manner. The student will 
sometimes linger at the teacher’s desk to 
ask a question or to say that he enjoyed 
the recitation. He will [reinforce] that the 
work [of the professor] is the most helpful 
and interesting in the entire course of 
study. He will laugh at the professor’s 
jokes and if the professor is absent 
because of illness, the student will improve 
the opportunity by calling on him or 
sending flowers. 

Arguably these points of advice are 
timeless and perhaps one or more 
resonated for you that you have observed, 
or possibly as a student, perpetrated. 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Student Success 
Tips a la 1905 
By Josh Powers, AVP for Student 
Success 

Office of Student Success 
Parsons Hall 203 

237-8378 
debra.jeffries@indstate.edu 

jopowers@indstate.edu 
www.indstate.edu/studentsuccess 
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